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Introduction

What support is recorded on NRPF Connect?
Councils can provide accommodation and financial support to people who are excluded from claiming benefits and 

mainstream housing assistance when statutory duties are engaged under social care legislation. Local authorities across the 

UK record the social care services they provide to families, adults with care needs, and care leavers with no recourse to 

public funds (NRPF). You can read more about NRPF support on the NRPF Network website.

What is NRPF Connect?
NRPF Connect is the national database and case management tool for councils to record details of households with NRPF 

that are being provided with accommodation and/or financial support by social services, hosted by the NRPF Network.

What is the NRPF Connect data report 2022/23?
This data report collates and analyses the data recorded by councils in England and Scotland using NRPF Connect in 

the 2022/23 financial year. It provides a snapshot of referrals made and the support provided by social care services around 

the UK for people with no recourse to public funds (NRPF).​ The data is used to inform policy recommendations. 

Notes on the data
• “Adults” refers to adults with care needs provided with support under S18(1) Care Act 2014, S19(1) Care Act 2014, S12 Social Work

(Scotland) Act 1968, P7 Housing Act 1996, S1 Localism Act 2011, or S117 Mental Health Act 1983.

• “Families” refers to families with a child in need with support under S17 Children Act 1989 or S22 Children (Scotland) Act 1995.

• “Children and care leavers” refers to looked after children and young people leaving care supported under Children (Leaving Care) Act 

2000, S20 Children Act 1989, S25 Children (Scotland) Act 1995, or S29 & S30 Children (Scotland) Act 1995.

• “Support costs” relate to accommodation and financial support (subsistence) costs only, and do not include staffing or other costs 

incurred by councils delivering support to NRPF households.

• Data was last downloaded from NRPF Connect on 05/12/2023

Key
* - Weekly cost at end of quarter/year x 52
† - For supported cases open at end of quarter/year
‡ - Those awaiting a first immigration check have been 

removed from the summary

- changes from 2021/22 data report

https://www.nrpfnetwork.org.uk/information-and-resources






Increasing costs to councils
The cost of providing accommodation 

and financial support to NRPF 

households continued to rise as councils 

reported a combined £77.6m in spend -

a 22% increase from the end of 2021/22, 

far above inflation. 

The rise appears to be driven by 

increasing per-case costs, particularly 

for adults with care and support needs.

Grants of leave to remain still the 

most common reason for case 

closure
64% of adults and 77% of families who 

exited support did so following a grant 

of leave to remain. 

This demonstrates that the majority of

people and children supported by 

councils have a long-term future in the 

UK.

Number of households on long-

term support remains high 

despite immigration resolutions 
Following our 2021/22 

recommendations, in January 2023 the 

Home Office NRPF team began a review 

of the immigration cases of households 

that had been supported for 1000 days 

or more. 

Despite the success of this review in 

resolving many long-standing claims, as 

more cases crossed the 1,000-day 

threshold the overall number of long-

standing cases remained the same. 

EU-exit still impacting social care 

services
EU nationals and people with EU-related 

leave, including pre-settled status, 

continue to make up a significant 

portion of NRPF households supported 

by councils: 24% of adults with care 

needs and 19% of families. 

Councils received just under 1,000 new 

referrals for this group in 2022/23.

Headline data trends in 2022/23

Councils not fully recording 

support for adults with care and 

support needs
Adult social care reported a 61% rise in 

the cost of providing accommodation 

and financial support to adults with NRPF 

from the end of 2021/22, to £24.4m. 

However, with only 53 out of 82 councils 

recording financial data for adults, it is 

highly likely that this group remains 

significantly underreported. 

https://www.nrpfnetwork.org.uk/nrpf-connect-old/nrpf-connect-data
https://www.nrpfnetwork.org.uk/nrpf-connect-old/nrpf-connect-data


Recommendations

How can this data help achieve change?
The data helps us to understand the pressures facing local authorities and the nature of the support being provided to 

people with NRPF. Combined with our regular engagement with councils through regional networks, advice service and 

training delivery, we can use the data to make informed, evidence-based policy recommendations to central 

government. The data also informs our recommendations to councils to help them to improve and implement cost-

efficient service delivery.

What changes are needed?
• To end homelessness, eradicate child poverty, and reduce pressures on councils, significant changes to immigration 

policy will be required, including ending the use of the NRPF condition.

• Whilst immigration-related restrictions on access to services remain in place, the data demonstrates that local 

authority support is frequently provided on a long-term basis and at high cost. A more ambitious approach from 

government will be needed to reduce costs for councils and ensure only short-term interventions are required, as set 

out in our detailed recommendations for government. Read our recommendations for central government.

• Councils also need to reflect on the findings of the data report to ensure their own practice is being properly 

evidenced and residents in need of support are being assisted to establish a route out of destitution. Read our 

recommendations for local government.

https://www.nrpfnetwork.org.uk/information-and-resources/policy/summary-of-policy-recommendations
https://www.nrpfnetwork.org.uk/news/nrpf-connect-data-report-2022-23
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